Rules of procedure for the Complaints System
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Has a risk/breach been noticed?

possible human rights or environment-related
risks or breaches (2.g. child labour, forced
labour, disregard for freedom of association,
breach of equal treatment at work,
deprivation of an adequate wage stc.).

The whistleblower receives an
acknowledgement of receipt within 7 days; if
necessary, the internal contact person or the
ombudsman discuss the matter with the
whistleblower.

Notification

Contact fo the L3 . of trust” Dr. Tobias confidentiality
Eggers and/or Dr. Marius Hazk:

- https://meyermeyer.hinweisgeben.eu

- 0231 5580 6850
- In person: Rheinlanddamm 199, 44139
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Clarification of facts and decision

prekeacessthas

f necessary, through the mediation of the
Ombuds nd correction of viclations.
dentified violations are remedied. Measures
may also include mediation.

Protection of identity and

Feedback

from the Ombudsman to the whistleblower
~~~~~~~ after 3 months at the latest on results and
possible remedies.
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